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MEET JOE:

Joe Fitzpatrick graduated from The University of Nevada, Las Vegas in 1985 and began his
career with Coldwell Banker in Margate, Florida, listing and selling real estate. Joe went on to
manage the North Miami office and opened Century 21 Fitzpatrick Realty with family. The firm
became the top-ranked Century 21 company in Broward County, Florida.

In 1991, Joe returned to Las Vegas where he began teaching and authoring real estate

courses. He also continued on as Vice-President of Century 21 MoneyWorld, which was

consistently ranked among the top 10 Century 21 firms in the world where he led the education division among
other duties.

Joe has authored and published over 30 real estate licensing textbooks and courses available on Amazon.com
and which have been approved for utilization in several states. He made a few stops along the way including
being the Education Director at LVR. You may recognize his voice from other online sites. Living through
sellers' markets and buyer's markets, Joe has experienced interest rate fluctuations of 17.5% and 2%. He
knows what it takes to stay successful in the business no matter what the market conditions may be.

In 2021, Joe opened Fitzpatrick Real Estate School and continues to practice real estate in addition to his

other responsibilities. We trust you will find Mr. Fitzpatrick’s courses to be informative, interesting, and
entertaining too.
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HOW IT WORKS
The student participant must:

o view all 3 hours of the video presentation (links are located on the website under the Internet
course title).

e direct attention to the instruction being provided and refrain from engaging in activities unrelated
to the instruction and distracting.

¢ complete the “Online Video Worksheet” included in the course outline as you view the
presentation, filling in the 10 Checkpoints as they are displayed throughout the videos.

e take the 10-question quiz found in the outline.
e complete the course evaluation upon the conclusion of the course.

e submit the (1) Quiz answers, (2) Online View Worksheet, and the (3) Course Evaluation using
the links provided directly above the 3 videos.

e obtain score of 80% or more on the quiz and a score of 80% must be obtained on the Online
Video Worksheet. A student who tries to skip through the course and not devote the required 3
hours will not pass. The answers for the worksheet are sprinkled throughout the presentation.

e With a passing score on the quiz and worksheet, along with the submitted evaluation, a
certificate will be emailed to you promptly.
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ONLINE VIDEO WORKSHEET

The Nevada Real Estate Division, on behalf of the Commission, holds CE course sponsors such as Fitzpatrick
Real Estate School accountable for the following regarding online/distance learning courses:

verify that students watch the complete three-hour presentation and spend the three hours required to
earn a three-hour certificate;

verify that students did not start the presentation and leave the presentation to run on its own without
the student viewing it;

evaluate the student mastery of the material,

provide the student with support services and interaction;

having a method to assess student performance during instruction.

To accomplish these goals, we have developed this “Online Video Worksheet” to accompany the videos we
use to teach CE courses online. Throughout the videos, have embedded “checkpoints” that will prompt you to
fill in the answers below.

In order to receive credit for the online course, you must answer the checkpoints correctly with a score of 80%
and submit using the Online Video Worksheet link located above the three videos.

CHECKPOINT #1:

CHECKPOINT #2:

CHECKPOINT #3:

CHECKPOINT #4:

CHECKPOINT #5:

CHECKPOINT #6:

CHECKPOINT #7:

CHECKPOINT #8:

CHECKPOINT #9:

CHECKPOINT #10:

Student Name: Date:

Course Title: Ethical Decision Making

PLEASE SUBMIT USING THE LINK ABOVE THE 3 VIDEOS.
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COURSE OBJECTIVES:

* help us become aware of personal values and principles

» examine our own ethical standards and how we would behave in an ethical dilemma

» strengthen our ethical decision-making skills

» apply Nevada licensing laws pertaining to what we can and can'’t disclose as well as what we
must and are not obligated to disclose

.  ETHICAL DILEMMAS

» Licensees get in trouble, because:
* not aware of laws, regulations, and rules they violated
* were aware, and violated them knowingly
* were aware, but poor decision making led to bad outcomes

* What stops us from doing what'’s right?
* lack ability or competence
* cannot resist temptation
* peer pressure
* Dbad habits

» Consequences of Unethical Behavior
» Criminal charges and/or fines
* Lawsuits
* Ruined careers
* Injured reputation
* Fraud and scandals

« EXAMPLE 1: Bad Heater

» Signs You're Facing an Ethical Dilemma
e using words like
* right or wrong
* values
» conflict of interest
» will anyone be harmed?
* s that fair?
* something feels wrong
I’m torn.
| worry what others will think.
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« EXAMPLE 2: Minority Couple

. ETHICAL DILEMMAS

- EXAMPLE 2: Discussion — Minority Couple
* I'm showing property to a minority couple in a
neighborhood there have been racist incidents.
+  What would you do? (nhot do?)

WOULD DO: WOULD NOT DO:
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II. ETHICS, VALUES, AND MORALS

» Are there distinctions between ethics, values and morals?
* Or are they all interchangeable?
* Some sources say there are differences.
» Ethics: the discipline dealing with what is good and bad and with moral duty and
obligation; the principles of conduct governing an individual or a group
* Values: a person's principles or standards of behavior; one's judgment of what is
important in life
* Morals: what you think is right vs. wrong
» For our purposes, can we agree they all influence the right or wrong thing to do?

* Where do our values come from?
e parents
* religion/spiritual leaders
» schoolteachers
» leaders (business, entertainment, government, sports)
* media
o friends
* our culture

« EXAMPLE 3: Heinz’'s Dilemma
A woman was on her deathbed. There was one drug that the doctors thought might

save her. It was a form of radium that a druggist in the same town had recently
discovered. The drug was expensive to make, but the druggist was charging ten times
what the drug cost him to produce. He paid $200 for the radium and charged $2,000 for
a small dose of the drug. The sick woman's husband, Heinz, went to everyone he knew
to borrow the money, but he could only get together about $1,000 which is half of what it
cost. He told the druggist that his wife was dying and asked him to sell it cheaper or let
him pay later. But the druggist said: “No, | discovered the drug and I'm going to make
money from it.” So, Heinz got desperate and broke into the man's laboratory to steal the
drug for his wife. Should Heinz have broken into the laboratory to steal the drug for his
wife? Why or why not?

# Level Stage Heinz should steal the drug, because Heinz should not steal the drug, because
It is only worth $200 and net how much the druggist wanted for . L . . .
) ) . ) ) He will consequently be put in prison which will mean he is
Obedience it; Heinz had even offered to pay for it and was not stealing
Pre- . a bad person.
1 anything else.
Conventional
S ; He will be much happier if he saves his wife, even if he has to Prison is an awful place, and he would more likely languish
elf-interes
serve a prison sentence. in a jail cell than over his wife's death,
Stealing is bad and he is not a criminal; he has tried to do
Conformity His wife expects it; he wants to be a good husband. everything he can without breaking the law, you cannot

2 Conventional

Post-

Conventional

Law-and-order

Social contract
orientation
Universal human
ethics

His wife will benefit, but he should also take the prescribed
punishment for the crime as well as paying the druggist what he
is owed,

Criminals cannot just run around without regard for the law;
actions have consequences.

Ewveryone has a right to choose life, regardless of the law.

Saving a human life is a more fundamental value than the
property rights of another person.

©Copyright 2022 Fitzpatrick Real Estate School. All Rights Reserved.
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lll.  Ethical Decision Making

* sometimes, it's not about clear-cut right and wrong decisions

* choosing "lesser of two evils*

» ethical decision-making is based on core character values like:
* trustworthiness

* respect

* responsibility
» fairness

e caring

* good citizenship

The process of making ethical decisions requires:
 Commitment: The desire to do the right thing regardless of the cost
» Conscientiousness: The awareness to act consistently and apply moral convictions to daily
behavior
 Competency: The ability to collect and evaluate information, develop alternatives, and foresee
potential consequences and risks

» Before making a difficult decision, consider asking yourself the following questions to see if you
are on ethical thin ice.

» Does your decision conflict with any of the core ethical values?

» Think of someone whose moral judgment you respect. What would that person do?

» How will your decision affect others?

» Ask yourself: Are my actions legal?

» Are there regulations, rules, or policies that restrict your choices/ actions?

* Would your decision be perceived as unethical?

* How would your decision look if it were reported on the news or in another public
forum?

* What would a reasonable person do? How would they perceive your decision?

* Would you be proud of your choice if your child were to find out? Would you want them
to make the same choice?

* Could you rationally and honestly defend your decision?

* Wil you sleep soundly tonight?
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* You might also consider:
* Which option produces the most good and the least harm?
Which option best respects the rights of all who are affected?
Which option best treats people equally or fairly?
Which option best serves the community as a whole, the common good?
Which option leads me to act as the kind of person | want to be, a virtuous person?

» EXAMPLE 4: Sex Offender

lll. ETHICAL DECISION MAKING

- EXAMPLE 4: Discussion

- You are working with a family of four with two young
children that wants to purchase a house across the
street from a registered sex offender.

- What do you do? (or not do?)

WOULD DO: WOULD NOT DO:
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IV. Nevada Licensing Law on Material and Relevant Facts

* NRS 645.254 Additional duties of licensee entering into brokerage agreement...
5. Shall disclose to the client material facts of which the licensee has knowledge
concerning the transaction;

* NAC 645.605 Considerations in determining certain misconduct by licensee.
10. Has acquired knowledge of all material facts that are reasonably ascertainable and
are of customary or express concern and has conveyed that knowledge to the parties to the
real estate transaction.

* Nevada Law and Reference Guide
* A “stigmatized” property is a property considered “damaged” because of an event
that occurred there; for example, a murder.
* Generally, it does not refer to actual physical damage or a property defect.
» EXAMPLE 5: Suicide in the Kitchen

« EXAMPLE 6: Power Lines

« Must | Disclose?

« Death In the House * Meth Lab

e Murder * Crime Rate

* Occupant had AIDS e Lead Paint

* Suicide » Demographics
» Sex Offender in the Neighborhood e Schools

* Pig Farm * Families

* Haunting

V. Ethics Complaints

* If you believe that a REALTOR® has violated one or more Articles of the Code of
Ethics, you can file an ethics complaint.

* through the local association of REALTORS®

» “Before You File an Ethics Complaint” Brochure
» takes you through the process
* encourages communication before going through the arbitration
» consider using Association’s mediation process first
» Association will determine if there is a violation of the Code of Ethics (not

the law)
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» complaint will be reviewed by chosen members of the Grievance
Committee; looking for support of cited violation of the Code

* committee can dismiss or forward for a hearing (Hearing Panel); not a
conclusion of guilt

» witnesses and counsel should be available on the day of the hearing

» Hearing Panel will render a decision

» procedures in place for appeal

» Possible discipline:

attendance at relevant education session(s) or course
fine of $15,000 or less

suspension for six (6) months or less

any combination of the above

termination of membership for up to three (3) years

« EXAMPLE 7: Sample Ethics Complaint — Equal Professional Services

A minority couple called on REALTOR® A and expressed interest in purchasing a home in the
$390,000 to $435,000 price range with at least three bedrooms, a large lot, and located in the
Cedar Ridge area of town. Being familiar with Cedar Ridge through handling of numerous
listings in that area, REALTOR® A explained that houses in Cedar Ridge generally sold in the
price range from $540,000 to $660,000. The couple thereafter indicated that they would then
like to see “what was available” within their budget. After further discussion with the couple
concerning their financial circumstances and the maximum price range they could afford, the
lender concluded that the couple could not afford more than $412,500 as an absolute
maximum. The couple was then shown homes which met the criteria they had described to
REALTOR® A. However, although REALTOR® A discussed with the couple the amenities and
assets of each of the properties shown to them, they expressed no interest in any of the
properties shown. A few days later, the minority couple filed charges with the Professional
Standards Administrator of the Association, charging REALTOR® A with a violation of the
Code Ethics, alleging that REALTOR® A had violated the Article by an alleged act of racial
steering in his service to the minority couple.

At the hearing, the complainants elaborated upon their charge of the alleged racial steering by
REALTOR® A, telling the Hearing Panel that they had specifically expressed an interest in
purchasing a home in the Cedar Ridge area, but were not shown any homes in Cedar Ridge.
REALTOR® A responded by producing e-mail records documenting the housing preference of
the couple as they had described it to him, including price range and demonstrating that he
had shown them a number of listings that met the requirements as expressed by them,
although admittedly none of the properties shown were located in Cedar Ridge. However,
REALTOR® A explained that he had advised the couple that there were no listings available in
Cedar Ridge falling within their budget. Further, REALTOR® A produced listing and sales
information concerning numerous homes in Cedar Ridge which confirmed an average sales
price of $540,000 to $660,000. REALTOR® A told the Hearing Panel that he had, in fact,
offered equal professional service to the minority couple by showing them properties which
met the criteria they had presented to him. He pointed out to the Hearing Panel that the couple
was charging him with “racial steering” which presumably they were relating to the denial of
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equal professional service. REALTOR® A stated, “If there were listings in Cedar Ridge in the
$390,000 to $435,000 price range with at least three bedrooms and a large lot, and | had
refused to show them such listings, then they might have a point in their charge. But there are
no such listings available now, nor have there been at any time since the original development
of the Cedar Ridge area five years ago. | could not show them what did not and does not exist.
Articles?

Standards of Practice?

Guilty or Not Guilty

©Copyright 2022 Fitzpatrick Real Estate School. All Rights Reserved. 10
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CODE OF ETHICS AND
STANDARDS OF PRACTICE

OF THE NATIONAL ASSOCIATION OF REALTORS®

Effective January 1, 2025

Where the word REALTORS® is used in this Code and Preamble, it
shall be deemad to include REALTOR ASSOCIATE®s,

While the Code of Ethics establishes obligations that may be higher
than thase mandated by law, in any instance whare the Cade of
Ethics and the law conflict, the obligations of the law must

take precedence.

Preamble

Under allis the land. Upon its wise utilization and widely allocated
awnearship depend the survival and grawth of free institutions and
af aur civilization, REALTORS® should recognize that the interests
of the nation and its citizens require the highest and bestuse of the
land and the widast distribution of land ownership. They require
the creation of adequate housing, the building of functioning
cities, the development of productive industries and farms, and the
prasarvation of a healthful environmeant.

Such interests impose obligations beyond those of ordinary
cammearca. They imposa grave social respansibility and a patriatic
duty to which REALTORS® should dedicate themselves, and for
which they should be diligentin preparing themselves, REALTORS®,
therafore, are zealous to maintain and improve the standards of
their calling and share with their fellow REALTORS® 2 caormman
responsibility for its integrity and honar.

In recognition and appreciation of their obligations to clients,
customers, the public, and each other, REALTORS® continuously
strive ta become and remain informed on issues affecting real estate
and, as knowledoeable professionals, they willingly share the Truit
of their experience and study with othars, They identify and take
steps, through enforcemeant of this Code of Ethics and by assisting
appropriate requlatory badies, o eliminate practices which may
darmage the public or which might discredit or bring dishonor

to the real astate profession. REALTORS® having diract parsonal
knowledge of conduct that may vialate the Cade of Fthics invalving
misappropriation of client or customer funds or property, willful
discrimination, or fraud resulting in substantial economic harm,
oring such matters to the attention of the appropriate Board ar
Association of REALTORS®, (Amended 1/00)

Realizing that cooperation with other real estate professionals
promotes the best interests of those who utilize their servicas,
REALTORS® urge exclusive raprasantation of clients; do not attampt
to gain any unfair advantage over their competitors; and they refrain
frorn making unsolicited comments about other practitionars.

In instances whara thair apinion is sought, or whare REALTORS®
believe that comment is necessary, their opinion is offered in an
abjective, professional manner, uninfluenced by any personal
rmativation or patential advantage ar gain.

The term REALTOR® has come to connote competency, fairness,
and high integrity resulting fram adherence to alofty ideal of moral
conduct in business relations. No inducement of profitand no
instruction from clients avar can justify departure fram this ideal.

In the interpretation of this abligation, REALTORS® can take no saler
guide than that which has been handed down through the centuries,
ambadied in the Galdan Rule, "Whatsoaver ye waould that athers
should do to you, do ye even so ta them.”

Accepting this standard as their own, REALTORS® pledge to cbsarve
its spiritin all of their activities whether conducted personally,
thraugh associates or othars, ar via tachnolagical means, and to
conduct their business in accordance with the tenets set forth below.
{Amended 1/07)

Article 1

When representing a buyer, seller, landlord, tenant, or other client
as an agent, REALTORS® pladge themselves to protect and promate
the interests of their client. This abligation to the cligntis prirmary,
but it does not relieve REALTORS® of their obligation to treat all
parties honestly. When serving a buyer, seller, landlord, tenant or
ather party ina non-agency capacity, REALTORS® remain abligated
to treat all parties hanestly. (Amended 1/01)

+ Standard of Practice 1-1
REALTORS®, when acting as principals in a real estate transaction,
rermain obligated by the duties imposad by the Code of Ethics.
{Amended 1/93)

+ Standard of Practice 1-2
The duties imposed by the Code of Ethics encompass all real
astate-ralatad activities and transactions whather conductad in
persan, electranically, or through any other means.

The duties the Code of Ethics imposes are applicable whether
REALTORS® are acting as agants or in lagally racognizad nan-
agency capacities except that any duty impaosed exclusively on
agents by law ar regulation shall not be imposed by this Code of
Ethics on REALTORS® acting in non-agency capacities.

Asused in this Code of Ethics, "client” means the person(s)

ar entity{ies) with whorm a REALTOR® ar a REALTOR®'s firm

has an agency or legally recognized non-agency relatianship;
"custormner” means a parly Lo a real eslate tansaction who
raceivas infarmatian, services, ar bene&fits but has no contractual
ralationship with the REALTOR® or the REALTOR®'s firm;
“prospect” means a purchaser, seller, tenant, or landlord who is
not subject to a representation relationship with the REALTOR® or
REALTOR®'s firrn; "agant” means a real estate licensee (including
brokers and sales associates)acling in an agency relationship

as defined by state law or regulation; and “broker” means a real
astate licenses (including brokers and sales associates) acting
asanagentorin alegally recognized non-agency capacity.
(Adopted 1/95, Amended 1/07)

+ Standard of Practice 1-3
REALTORS®, in attempting to secure a listing, shall not
deliberately mislead the owner as o market value,

NATIONAL
ASSOCIATION OF
REALTORS®
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Standard of Practice 1-4

REALTORS®, when seeking to became a buyer/tenant
raprasentative, shall nat mislead buyars or tanants as to savings
ar ather benefits that might be realized through use of the
REALTOR®'s services, (Amended 1/93)

Standard of Practice 1-5

REALTORS® may represent the seller/landlord and buyar/tenant
in the same transaction only after full disclosure o and with
informed consent of bath parties, (Adopted 1/73)

Standard of Practice 1-6
REALTORS® shall submit offers and counter-offers objectivelyand
asquickly as possible. (Adoptad 1/93, Amendad 1/95)

Standard of Practice 1-7

When acting as listing brokers, REALTORS® shall cantinue to
submit to the seller/lzndlord all offers and countear-offers until
clasing or exacutian of a lease unless the sellar/landlard has
waived this obligation in writing. Upan the written requast of a
cooperating broker who sulbmits an offer to the listing broker,
the listing broker shall provide, as soon as practical, a written
affirmation to the coopearating broker stating that the offer has
bean submitled to the seller/landlord, ar a written notification
that the seller/landlord has waived the obligation to have the
offar presented. REALTORS® shall not be obligatzd to continue
ta market the property after an offer has been accepted by

the seller/landlord, REALTORS® shall recommend that sellers/
landlords obtain the advice of lagal counssl priar to acceptance
aof a subsequant offer except whare the acceptance is contingant
an the termination of the pre-existing purchase contract or lease,
{(Amendead 1/20)

Standard of Practice 1-8

REALTORS®, acting as agents ar brokars of buyars/tanants,

shall submit o buyers/tenants all offers and counter-affers until
acceptance but have no obligation to continue to show properties
ta their clients after an offer has bean accepted unlass otherwisa
agread in writing. Upan the written requeast of the listing broker
whao submits a counter-offer ta the buyer's/tenant’s broker, the
buyer's/tenant’s broker shall provide, as soon as practical, a
written affirmation to the listing braker stating that the counter-
affer has been subritted to the buyers/tenants, or a written
notification that the buyers/tenants have waived the obligation to
have the counter-offer presented. REALTORS®, acting as agents or
brokers of buyers/tenants, shall recommend that buyers/tenants
obtain the advice of legal counsel if there is a guestion as to
whether a pre-existing contract has been terminated.

(Adopted 1/93, Amended 1/22)

Standard of Practice 1-9

The abligation of REALTORS® ta preserve confidential infarmation
(as defined by state law) provided by their clients in the course of
any agency relationship or non-agency relationship recognized
by law cantinues after termination of agency relationships or any
nan-agency relationships recognized by law, REALTORS® shall

nat knowingly, during or fallowing the tarmination of professional
relationships with their clients:

1) reveal confidential infarmatiaon of clients; or
2] use confidential information of clients to the disadvantage of
clients; ar
3] use confidential information of clients for the REALTOR®'s
advantage or the advantage of third parties unless:
a) cliants consent after full disclasure; or
b) REALTORS® are required by court arder; or
c) itis the intentian of a client to commit a crirme and the
information is necaessary to prevent the crime; ar
d) itisnecessary to defend a REALTOR® or the REALTOR®'s
amplayaes or associates against an accusation of
wrangful conduct.
Infarmation concarning latent material defectsis not considerad
confidential information under this Code of Ethics. (Adoptad 1/93,
Amended 1/01)

+ Standard of Practice 1-10
REALTORS® shall, cansistent with the termsand canditions af thair
real estate licensure and their property managemeant agreameant,
competantly manage the proparty of clients with dus regard for
the rights, safety and health of tenants and others lawlully on the
premises. (Adopted 1/%5, Amended 1/00)

Standard of Practice 1-11

REALTORS® who are employed ta maintain or manage a client’s
property shall axercise due diligence and make reasonable efforts
to protect it against reasonably foresesable contingencies and
losses. (Adoptad 1/95)

+ Standard of Practice 1-12
When entering into listing contracts, REALTORS® must advise
sellers/landlords of:

1) the REALTOR®'s company policies regarding cooperation
and the amaount(s) of any compensation that will be offerad
to subagents, buyar/tenant agents, and/ar brokers acting in
legally recognized non-agency capacities;

2] the fact that buyer/tenant agents ar brokers, even if
compansatad by listing brokars, or by sellars/landlards may
reprasent the interasts of buyars/tanants; and

3)  any potential far listing brokers to act asdisclosed
duzl agents, e.g., buyer/tenant agents. (Adopted 1/93,
Renumbersd 1/98, Amended 1/03)

¢ Standard of Practice 1-13
When entaring into buyar/tenant agreements, REALTORS® rmust
advise potential clients of:

1] the REALTOR®'s campany palicies regarding cooperation;
2] the amountaf compensation to be paid by the client;

3)  the potential far additional or offsetting compensation fram
other brokers, from the seller or landlord, ar from other
partias;

4] any potantial for the buyer/tenant representativa to actas a
disclosed dual agent, e.q., listing broker, subagent, landlord's
agent, etc,; and

5) the possibility that sellers ar sellars’ represantatives may
not treat the existence, terms, or conditions of offars
as confidential unless canfidentiality is reguired by law,
regulation, or by any confidentialily agreement between the
parties. (Adoptad 1/93, Renurmberad 1/98, Amendad 1/06)

* Standard of Practice 1-14
Fees for preparing appraisals ar ather valuations shall not be

contingent upon the amount of the appraisal or valuation,
(Adoptad 1/02)

+ Standard of Practice 1-15
REALTORS®, in response to inquiries from buyers or coapearating
brokers shall, with the sellers’ approval, disclose the existence
of offers on the property. Where disclosure is authorized,
REALTORS® shall alsa disclase, if askad, wheather offars ware
abtained by the listing licensee, anather licensee in the listing
firmm, or by a cooperating broker, (Adopted 1/03, Amended 1/09)

+ Standard of Practice 1-16
REALTORS® shall not accass or use, or permit or enable others to
access or use, listed or managed praperty on terms or conditions
ather than those authorized by the owner or seller, (Adopted 1/12)

Article 2

REALTORS® shall avoid exaggeration, misrepresentation, or
concealment of pertinent facts relating to the property or the
transaction. REALTORS® shall nat, however, be obligated 1o discover
latentdefects in the property, to advise on matters outside the
scope of their real estate license, or to disclose facts which ara
canfidential under the scope of agency ar non-agency relationships
asdefined by state law, (Amended 1/00)

©Copyright 2022 Fitzpatrick Real Estate School. All Rights Reserved.
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* Standard of Practice 2-1
REALTORS® shall only be obligated to discover and disclose
adverse faclors reasanably apparent ta someone with expertise
in those areas reguired by their real estate licensing autharity.
Article 2 does notimpose upan the REALTOR® the ablination of
axpeartisa in ather prafassional ar technical disciplines.
{Amended 1/94)

+ Standard of Practice 2-2
{Renumbered as Standard of Practice 1-12 1/98)

+ Standard of Practice 2-3
{Renumbared as Standard of Practice 1-13 1/98)

+ Standard of Practice 2-4
REALTORS® shall not be parties ta the naming of a false
consideration in any document, unlass it ba the naming of an
abviously nominal consideration.

+ Standard of Practice 2-5
Factarsdefined as "non-material” by law or regulation ar which
are expressly referenced in law or regulation as not being subject
to disclosure are consideraed not "pertinent” far purposes of
Article 2. (Adopted 1/93)

Article 3

REALTORS® shall cooparate with other brokers excapt when
cooperatian is notin the cliant’'s best intarest. Tha abligation to
cooperate does nat include the obligation ta share commissions,
fees, or to otherwise compensate another braker. (Amendead 1/95)

+ Standard of Practice 3-1
REALTORS®, acting as exclusive agents or brokers of sellers/
landlards, establish the terms and conditions of affers to
cooperate, Unless expressly indicated in offers (o coaperate,
cooperating brakers may natassurme that the offer of cooperation
includes an offer of cormpensatian. Terms of compensation, if any,
shall be ascertained by cooperating brakers befare beginning
affarts to accept the offer of cooperation. (Amended 1/9%)

* Standard of Practice 3-2
Any change in compensation offered for cooperative services
must be communicated to the other REALTOR® prior to the time
that REALTOR® submits an offer to purchase/lease the property.
Aftar a REALTOR® has submittad an offer to purchase or lease
praperty, the listing broker may not attermpt to unilaterally maodify
the offered compensation with respect to that cooperative
transaction. (Amended 1/14)

 Standard of Practice 3-3
Standard of Practice 3-2 doas not praclude the listing brakar and
coaperating braker fram entering into an agreemant ta chanoe
cooperative compensation. (Adopted 1/94)

* Standard of Practice 3-4
REALTORS®, acting as listing brokers, have an affirmative
abligation to disclose the existence of dual or variable rate
commission arranaements (i.e, listings where one amount of
commission is payable if the listing broker's firm is the procuring
cause of sale/lease and a differant amaunt of commission is
payable if the sale/lease results through the efforts of the seller/
landlord or a cooperating broker), The listing broker shall, as
soon as practical, disclose the existence of such arrangemeants to
patential cooperating brokears and shall, in responsa to inquirias
from cooperating brokers, disclose the differential that would
resultin a cooperative transaction or in a sale/lease that results
through the affarts of the seller/landlard. If the coaperating
broker isa buyer/tenant representative, the buyer/tenant
representative must disclose such information to their client
bafore the cliant makes an offer ta purchase ar lease.
{Amended 1/02)

+ Standard of Practice 3-5
Itisthe obligation of subagents to promptly disclose all pertinent
facts to the principal's agent prior to as well as after a purchase or
lease agreemeant is executed. (Amendad 1/93)

Standard of Practice 3-6

REALTORS® shall disclose the existence of accepted offers,
including affers with unresolved contingencies, to any broker
saeking cocperation. (Adopted 5/84, Amended 1/04)

Standard of Practice 3-7

Whean seeking information fram anather REALTOR® cancerning
property under a managermeant or listing agreemeant, REALTORS®
shall disclose their REALTOR® status and whethar their intarestis
personal or on behalf of a clientand, if on behalf of a client, their
relationship with the client. (Amended 1/11)

+ Standard of Practice 3-8
REALTORS® shall nat misrepresent the availabkility of access to
show or inspect a listed proper ty. (Amended 11/87)

+ Standard of Practice 3-9
REALTORS® shall not provide access to listed property on terms
othar than those established by the owner or the seller. (Adopted
1/10, Amendad 1/23)

+ Standard of Practice 3-10
The duty ta caoperate astablished in Article 3 relates to the
abligation to share information on listed property, and ta make
property available to ather brokers far showing to prospective
purchasars/tanants whean itis in the bast intarasts of sallars/
landlords. (Adaptad 1/11)

* Standard of Practice 3-11
REALTORS® may nat refuse ta caoperate an the basis of a broker's
race, color, religion, sex, disability, familial status, national arigin,
sexual orientation, or gender identity. {Adopted 1/20, Amended 1/23)

Article 4

REALTORS® who have a present ownership intarest in property

for sale or lease, or contemplated interest to purchase or lease
praperty, must disclose in writing the existence of such interestto
all parties to the transaction prior to a party signing any agreement.
{Amended 1/25)

* Standard of Practice 4-1
The present ownership interest in property for sale or lease, or
contemplatad interast to purchase or lease property, includes
transactions in which REALTORS®:

reprasent themselves

M

)
] representa meamber of thair immediats family

3)  represent their firrn ar any broker or agant thareof
)

4] representan antity in which the REALTOR® or member of
their immeadiate farily has a legal interest, (Adopted 2/84,

Amended 1/25)

¢ Standard of Practice 4-2
REALTORS® are not required to disclose the identity of the client
or customer, nor the specific nature of the interast referred to in
Article 4, but must disclose that an interest exists. (Adopted 1/25)

Article 5

REALTORS® shall not undertake to provide professional services
cancerning a property or its value where they have a present ar
contemplated interest unless such interestis specifically disclosed
to all affected parties.

Article 6

REALTORS®™ shall not accept any commission, rebatea, or prafit on
expenditures made for their client, without the client's knowledge
and consent.

When recommending real estate products or services (2.9.,
homeowner's insurance, warranty programs, mortgage financing,
title insurance, etc.), REALTORS® shall disclose to the client or
custamer ta whorn the recommeandation is made any financial
benefits ar fees, ather than real estate referral fees, the REALTOR®
ar REALTOR®'s firm may receive asa direct result of such
recommendation. (Amended 1/9%9)
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= Standard of Practice 6-1
REALTORS® shall not recommend or suggestto a clientora
custamer the use of services of anather organization or business
entity in which they have a direct interest without disclosing
such interestat the time of the recommendation or sugaestion.

{Amended 5/88)
Article 7

In a transaction, REALTORS® shall not accept carnpensatian frarm
mare than ane party, even if permitted by law, without disclosure
to all parties and the informed consent of the REALTOR®'s client ar
clients. (Amended 1/93)

Article 8

REALTORS® shall keep in a special accountin an appropriate
financial institution, separated fram their own funds, rmonias caming
inta their possession in trust for other parsans, such as ascrows, trust
funds, clients’ monies, and other like items.

Article 9

REALTORS®, for the protaction of all parties, shall assure whanever
possible that all agreements related to real estate transactions
including, but notlimited to, listing and representation agreements,
purchase contracts, and leases are in writing in clear and
understandable language expressing the specific terms, conditions,
abligations and commitments of the parties. A copy of each
agreement shall be furnished to each party to such agreements
upan their signing ar initialing, (Amended 1/04)

= Standard of Practice 9-1
For the pratection of all parties, REALTORS® shall use reasonable
care Lo ensure thatdocuments pertaining to the purchase, sale,
or lease of real estate are kept current through the use of written
extensions ar amendments. (Amended 1/93)

+ Standard of Practice 9-2
When assisting or enabling a client or customer in establishing
a contractual relationship (2.g., listing and representation
agreameants, purchass agreemeants, leases, atc.)electranically,
REALTORS® shall make reasonable efforts to explain the nature
and disclose the specific terms of the contractual relationship
being established prior to it being agreed to by a contracting
party, (Adapted 1/07)

Article 10

REALTORS® shall not deny equal professional services to any parson
for reasons of race, color, religion, sex, disability, familial status,
national arigin, sexual origntation, or gender identity. REALTORS®
shall not be parties ta any plan ar agreement ta discriminate
againsta person or persons on the basis of race, color, religion,

sex, disability, familial status, national arigin, sexual arientatian, ar
gender identity. (Amended 1/23)

REALTORS®, in their real estate emplayment practices, shall not
discriminate against any person or persons on the basis of race,
color, religion, sex, disability, familial status, national origin, sexual
arigntation, or gender identity. (Amended 1/23)

+ Standard of Practice 10-1
When invalved in the sale or lease of a residence, REALTORS®
shall notvolunteer information regarding the racial, religious
ar ethnic campasition of any neighborhood nar shall thay
engage in any activity which may result in panic selling, howeaver,
REALTORS® may provide other demographic information.
(Adopted 1/94, Amandad 1/08)

+ Standard of Practice 10-2
When natinvalved in the sale ar lease of a residence, REALTORS®
may provide demographic information related to a property,
transaction ar professional assignrent ta a party if such
dermagraphic infarmation is (a) deemead by the REALTOR® to
be needad to assist with or complate, in a manner consistent
with Article 10, a real estate transaction or professional

assignment and (b) is cbtained or darived from a recognized,
reliable, indepandant, and irmpartial sourca. The source of

such information and any additions, deletions, modifications,
interpretations, or other changes shall be disclosed in reasonable
detail. (Adopted 1/05, Renumbered 1/04)

+ Standard of Practice 10-3
REALTORS® shall nat print, display or circulate any statement or
advertisernant with respact to selling or renting of a praperty
that indicates any preference, limitations ar discrimination bassd
on race, color, religion, sex, disability, familial status, national
origin, sexual orientation, or gender identity. (Adopted 1/74,
Renumberad 1/05 and /06, Amanded 1/23)

+ Standard of Practice 10-4
Az uzed in Article 10 "real estate employment practices” relates to
employees and independent contractors providing real estate
related services and the administrative and clerical staff directly
supporting thase individuals. (Adopted 1/00, Renumberad
1/05 and 1/06)

+ Standard of Practice 10-5
REALTORS® must not use harassing speech, hate speech, epithets,
or slurs based on race, color, religion, sex, disability, familial status,
national origin, sexual orientation, or gender identity. {Adopted
and effective Novermber 13, 2020, Armended 1/23)

Article 11

The services which REALTORS® provide to their clients and
customers shall conform to the standards of practice and
campatance which are reasonably expectad in the specific real
estate disciplines in which they engage; specifically, residential

real estate brokerage, real property management, commercial

and industrial real estate brokerane, land brakerage, real astate
appraisal, real estate counsaling, real estate syndicatian, real estate
auction, and international real estate.

REALTORS® shall not undertake to provide specialized professional
services concerning a type of property ar service that is cutside
their field of competence unless they angages the assistance of ane
who is competenton such types of property or service, or unless
the facts are fully disclosed to the client. Any persons engaged to
provide such assistance shall be so identified to the client and their
cantribution to the assignment should be set forth. (Armended 1/10)

+ Standard of Practice 11-1

Whean REALTORS® prepare opinions of real property value or
price thay must:

11 beknowledoeable about the type of praperty baing valued,

?)  have accass ta the infarmatiaon and resources necassary to
farmulate an accurate opinion, and

3] befamiliar with the area where the subject property is
located

unless lack of any of these is disclosed to the party reguesting the
apinion in advance.

When an cpinion of value or price is prepared other than in
pursuit of 3 listing or to assist a potential purchaser in formulating
a purchase offer, the opinion shall include the following unlass tha
party requasting the opinion requires a spacific typs of repart ar
different data set

1) identification of the subject property
2] date prepared
3]  defined value ar price

4] limiting conditions, including statements af purpose(s) and
intanded usar(s)

5) any presentor contemplated intarest, including the
passibility of representing the seller/landlord ar buyers/
lenants

6)  basis lor the opinion, including applicable markeldata

71 ifthe opinian is not an appraisal, a statement to that effect
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8) disclosure of whether and when a physical inspection of the
property's exterior was conducted

7)  disclosure of whether and when a physical inspection of the
praperty’s interior was conductad

10} disclosure of whether the REALTOR® has any canflicts of
interest (Amended 1/14)

+ Standard of Practice 11-2
The obligations of the Code of Ethics in respect of real estate
disciplinas other than appraisal shall ba intarpratad and applied in
accordance with the standards of competence and practice which
clients and the public reasonably require ta protect their rights
and interasts considaring the complexity of the transaction, the
availability of expart assistance, and, whara the REALTOR® isan
agent or subagent, the cbligations of a fiduciary or the applicable
agency duties reguired by law. (Amended 1/25)

* Standard of Practice 11-3
When REALTORS® pravide cansultive services ta clients which
invalve advice or counsel for a fee (not a commissian), such advice
shall be rendered in an objective manner and the fee shall not
be cantingent on the substance of the advice or counsel given. If
brokarage or transaction services are to be provided in addition
to consultive services, a separate compensation may be paid with
prior agreement between the client and REALTOR®,
{(Adopted 1/948)

+ Standard of Practice 11-4
The competency reguired by Article 11 relates to services
contractad for betwaan REALTORS® and their clientsor
custamers; the dutias axpressly impased by the Code of Ethics;
and the duties imposed by law or regulation, (Adopted 1/02)

Article 12

REALTORS® shall be honestand truthful in their real estate
caormmunications and shall present a true picture in their advertising,
marketing, and other representations. REALTORS® shall ensure

that their status as real estate professionals is readily apparent

in thair advertising, markating, and ather representations, and

that the recipients of all real estate communications are, ar have
been, notified that those communications are from a real estate
professional. (Amanded 1/08)

* Standard of Practice 12-1
REALTORS® must nat represent that their brokerage services to a
client ar custamer are free or available at no caost ta their clients,
unless the REALTOR® will recaive na financial compansation frarm
any source far those services, (Amended 1/27)

+ Standard of Practice 12-2
(Deleted 1/20)

+ Standard of Practice 12-3
The offering of premiums, prizes, merchandise discounts or
othar inducameants ta list, sall, purchase, ar laase is not, in itsalf,
unethical even if receipt of the benefitis contingent on listing,
selling, purchasing, or leasing through the REALTOR® making
the affer. Howavar, REALTORS® must exarcise care and candar
in any such adver lising or ather public or private representations
sa that any party interested in receiving or otherwise benefiting
frarn the REALTOR®'s offer will have clear, tharough, advance
understanding of all the tarrms and conditions of the offer. The
offering of any inducements Lo do business is subject o the
limitations and restrictions of state law and the ethical obligations
astablished by any applicable Standard of Practice.
{Amended 1/95)

+ Standard of Practice 12-4
REALTORS® shall not offer for sale/lease or advertise property
withaut authority, When acting as listing brokers or as subagents,
REALTORS® shall not quote a price different from thatagreed
upon with the saller/landlord. (Amended 1/93)

* Standard of Practice 12-5
REALTORS® shall not advertise nar parmit any parsan emplaysad
by ar affiliated with thern o adver tise real estate services ar

listed property in any medium (g.q., electronically, print, radio,
television, etc.) without disclosing the name of that REALTOR®'s
firrn in a reasonable and readily apparent mannar sithar in the
advertisermant ar in electranic advertising via a link to a display
with all required disclosures. (Adopted 11/84, Amended 1/14)

Standard of Practice 12-6

REALTORS®, when advertising unlistad real property for sale/
lease in which they have an ownership interest, shall disclose their
status as both owners/landlords and as REALTORS® ar real estate
licansaas. (Amended 1/93)

Standard of Practice 12-7

Orily REALTORS® wha participated in the transaction as the listing
broker or coaperating broker (selling broker] may claim to have
“sold” the property. Prior to closing, a cooperating broker may
pasta "sold” sign only with the consant of the listing braker.
(Amended 1/98)

Standard of Practice 12-8

The abligation to present a true picture in representations to the
publicincludas information prasentad, provided, or displayad on
REALTORS® websites. REALTORS® shall use reasanable effarts
ta ensura that information an their websites is current. When it
becames apparent that infarmation on a REALTOR®'s welbsite is
no longer current or accurate, REALTORS® shall promptly take
corractive action. (Adoptad 1/07)

Standard of Practice 12-9
REALTOR® firm wabsitas shall disclose the firm's name and stata(s)
aflicensure in areasanzable and readily spparent manner,

Weabsites of REALTORS® and nan-member licensaas affiliatad
with a REALTOR® firm shall disclosa the firm's name and that
REALTOR®'s or non-member licensee's state(s) of licensure ina
reasanable and readily apparant mannar. (Adopted 1/07)

Standard of Practice 12-10

REALTORS® cbligation to present a true picture in their
advertising and reprasentations to the publicincludes Internet
content, images, and the URLs and domain names they use, and
prohibits REALTORS® fram:

1) engaging in deceptive or unauthorized framing of real estate
brokerage wabsitas;

2] manipulating (g.0., presenting cantent developed by
athars) listing and other cantant in any way that praducasa
deceptive ar rmisleading result;

3] deceptively using metatags, keywords ar other devices/
methods to direct, drive, or divert Internet traffic; or

4]  presenting contant developed by others withaut aither
attribution ar without permission; or

5) otherwise misleading consumers, including use of misleading
imagas. (Adaptad 1/07, Amendad 1/18)

Standard of Practice 12-11

REALTORS® intending to share or sell consumer infarmation
gathered via the Internet shall disclose that possibility in a
reasonable and readily apparant manner. (Adopted 1/07)

Standard of Practice 12-12
REALTORS® shall not:

1) usa URLs ordamain names that prasant less than a trus
picture, ar

2] register URLs or domain names which, if used, would prasant
less than a true picture. (Adopted 1/08)

Standard of Practice 1213

The abligation to present a true picture in advertising, marketing,
and representations allows REALTORS® to use and display only
professional designations, certifications, and othar credentials to
which they are legitimately entitled. (Adaptad 1/08)

Article 13

REALTORS® shall not engage in activities that canstitute the
unautharized praclice of law and shall recommend that legal
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counsel be obtained when the interest of any party to the
transaction requires it.

Article 14

If charged with unathical practice ar asked to present evidance

ar to cooperata in any athar way, in any professional standards
proceading ar invastigation, REALTORS® shall place all pertinant
facts before the proper tribunals of the Member Board or affilizted
institute, society, or council in which membership is held and shall
take no action to disrupt or obstruct such procasseas,

(Armanded 1/99)

+ Standard of Practice 14-1
REALTORS® shall not be subject to disciplinary proceedings in
mare than ane Board of REALTORS® or affiliated institute, society,
or council in which they hold membership with respect to alleged
violations of the Code of Ethics relating to the same transaction or
event. (Amendad 1/95)

+ Standard of Practice 14-2
REALTORS® shall not make any unauthorized disclosure or
disszmination of the allegations, findings, or decision developed
in cannection with an ethics hearing ar appeal or in cannaction
with an arbitration hearing ar procedural review, (Amended 1/92)

+ Standard of Practice 14-3
REALTORS® shall not obstruct the Board's investigative or
professional standards proceedings by instituting or threatening
tainstitute actians for lilbel, slander, ar defamation against any
party to a professional standards proceeding or their witnesses
based on the filing of an arbitration request, an ethics complaint,
ar testimony given before any tribunal. (Adaoptad 11/87,
Amended 1/97)

+ Standard of Practice 14-4
REALTORS® shall not intentionally impede the Board's
investigative or disciplinary proceedings by filing multiple ethics
complaints based on the same event or transactian.
{(Adopled 11/88)

Article 15

REALTORS® shall notknowingly or recklessly make false or
risleading statarnents abaut ather raal estate professionals, their
businesses, ar their business practices. (Amended 1/12)

+ Standard of Practice 15-1
REALTORS® shall not knowingly or recklessly file false ar
unfaunded ethics cormplaints. (Adopted 1/00)

* Standard of Practice 15-2
The ablination to refrain fram making false or misleading
statements about other real estate professionals, their businesses,
and their business practices includes the duty to not knowingly
ar recklessly publish, repeat, retransmit, ar republish false or
misleading staternants made by athers. This duty appliss whather
false or misleading statements are repeated in person, in writing,
by technological means(e.g., the Internet), or by any other means.
{Adopted 1/07, Ameandad 1/12)

+ Standard of Practice 15-3
The abligation to refrain fram making false or misleading
stataments about other real estate professionals, their businesses,
and their business practices includes the duty to publish 2
clarification about or to remove statements made by othersan
electronic media the REALTOR® controls once the REALTOR®
knows the statemant is false or misleading. (Adopted 1/10,
Amended 1/12)

Article 16

REALTORS® shall not engage in any practice or take any action
inconsistant with exclusive repraesentation or exclusive brokeragea
relationship agreements that ather REALTORS® have with clients.
(Amended 1/04)

+ Standard of Practice 16-1

Article 18 is natintended to prohibit aggressive or innovative
business practices which are otherwise ethical and does not
prohibit disagraameants with other REALTORS® invalving
commission, faes, compensation or other forms of payment ar
expenses. (Adopted 1/93, Amended 1/95)

Standard of Practice 16-2

Article 16 does not preclude REALTORS® from making general
annauncermnants to praspacts describing their services and the
tarms af their availability even though some recipients may have
entered into agency agreements or other exclusive relationships
with anothar REALTOR®. A ganearal taelephane canvass, ganaral
mailing ar distribution addressed to all prospectsin a given
geographical area or in a given profession, business, club, or
arganization, ar ather classification or group is deemed “general”
for purpasas of this standard. (Armended 1/04)

Article 14 is intended to recognize as unethical twao basic types of
solicitations:

First, telephone or personal solicitations of proper ty owners

who have been identified by a real estate sign, multiple listing
compilation, ar other information sarvice as having axclusively
listed their property with anather REALTOR® and

Second, mail ar other farms of written solicitations of prospects
whaose propertias are exclusively listed with anothar REALTOR®
when such solicitations are not part of a general mailing but
aredirecled specifically to property owners identified through
compilations of current listings, “for sale” or “for rent” signs, or
ather sourcas of infarmation required by Article 3 and Multiple
Listing Service rules to be made available to other REALTORS®
under offers of subagency or cooperation. (Amended 1/04)

Standard of Practice 16-3

Article 16 doas not praclude REALTORS® fram contacting the
client of anather braker far the purposa of offering ta pravide,
or entering into a contract to provide, a different type of real
estate service unrelated to the type of service currently being
provided (2.9, property management as opposad to brokerage)
ar from affering the same type afservice for property not subject
to other brokers’ exclusive agreements. However, information
recaived through a Multiple Listing Service or any ather offar

of cooperation may not be used to target clients of other
REALTORS® to whom such offers to provide services may be
made. (Amandad 1/04)

Standard of Practice 16-4

REALTORS® shall nat solicit a listing which is currently listed
exclusively with another broker, However, if the listing broker,
whean asked by the REALTOR®, refuses to disclosa the expiration
date and nature of such listing, i.e., an exclusive right ta sall,

an exclusive agency, open listing, ar ather farm of contractual
agreement between the listing broker and the client, the
REALTOR® may contact the owner to secure such infarmation
and may discuss the terms upon which the REALTOR® might
take a future listing or, alternatively, may take a listing to become
effective upon expiration of any existing exclusive listing.
(Amended 1/94)

Standard of Practice 16-5

REALTORS® shall not solicit buyer/tznant agreements from
buyers/ tenants who are subject to exclusive buyer/tenant
agreerments, However, if asked by 3 REALTOR®, the broker
refuses to disclose the expiration date of the exclusive buyer/
tenantagreement, the REALTOR® may contact the buyer/tenant
to secure such infarmation and may discuss the terms upan which
the REALTOR® mightenter into a future buyer/tenant agreement
ar, alternatively, may enter inta a buyer/tenant agreement to
become effective upon the expiration of any existing exclusive
buyer/tenant agreemeant. (Adopted 1/94, Armnended 1/98)

Standard of Practice 16-6

When REALTORS® are contacted by the client of another
REALTOR® renarding the creation of an exclusive relationship
to provide the same type of service, and REALTORS® have not
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directly or indiractly initiated such discussions, they may discuss
the terms upon which they might enter into a future agreement
ar, allernatively, may enter into an agreement which becomes
effective upon expiration of any existing exclusive agreement.
{Amended 1/78)

+ Standard of Practice 16-7
The fact that a praspect has ratained a REALTOR® as an
exclusive reprasentative or exclusive broker in one or more past
transactions does not preclude other REALTORS® from seeking
such prospect’s future business, (Amended 1/04)

+ Standard of Practice 16-8
The fact that an exclusive agreement has been entered inta with a
REALTOR® shall not preclude or inhibit any other REALTOR® from
entaring into a sirmilar agreement after the expiration of the priar
agreement. (Amended 1/98)

+ Standard of Practice 16-9
REALTORS®, prior Lo entering into a representation agreement,
have an affirmative obligation to make reasonable affarts to
determine wheather the praspectis subjectto a current, valid
exclusive agreement to provide the same type of real estate
service. (Amended 1/04)

+ Standard of Practice 16-10
REALTORS®, acting as buyar or tenant reprasantativas ar
brakers, shall disclose that relationship to the seller/landlord’s
reprasantative or broker at first contact and shall provide
writtan canfirmation of that disclosura ta the sellar/landlord’s
representative or braker not later than execution of a purchase
agreementor lease. (Amended 1/04)

+ Standard of Practice 16-11
Or unlistad proparty, REALTORS® acting as buyar/tenant
raprasentatives or brakers shall disclose that relationship to the
seller/landlord at first contact for that buyer/tenant and shall
provide written confirmation of such disclosure to the seller/

landlord notlater than exscution of any purchase ar lease
agreement. (Amended 1/04)

REALTORS® shall make any reguest far anticipated compensation
fram the seller/landlord at first contact. (Amended 1/98)

* Standard of Practice 16-12
REALTORS®, scting as reprasantatives or brakers of sellers/
landlords or as subagents of listing brokers, shall disclose that
relationship to buyers/tenants as soon as practicable and shall
pravide writtan confirmation of such disclosura ta buyars/tanants
nat later than execution of any purchase or lease agreement.
{Amended 1/04)

« Standard of Practice 16-13
All dealings concerning property exclusively listed, or with buyar/
tenants who are subject to an exclusive agreement shall be
carried an with the client's representative or braker, and nat with
the client, except with the consant of the client's representative or
brokear ar except whera such dealings are initiated by the cliant.

Befare providing substantive services (such as writing a

purchase affer ar presenting a CMA] to praspecls, REALTORS®
shall ask prospects whether they are a party to any exclusive
raprasantation agraameant. REALTORS® shall nat knawingly
provide substantive services cancerning a prospective transaction
to prospects who are parties to exclusive representation
agreamants, axcapt with the consant of the praspects’ exclusive
raprasentativas or at the diraction of prospacts. (Adopted 1/93,
Amended 1/04)

 Standard of Practice 16-14
REALTORS® are free to enter into contractual relationships or to
negotiate with sellers/landlords, buyers/tenants or athers who
are notsubject to an exclusive agreement but shall nat knowingly
abligate tham to pay mare than ana cammission excapt with thair
infarmed consant. (Amanded 1/98)

+ Standard of Practice 16-15
In cooperative transactions REALTORS® shall compensate
cooperating REALTORS® (principal brokers) and shall not

compensate nor offer to compensate, directly or indirectly,

any of the sales licensees employed by or affiliated with other
REALTORS® without the prior express knowledge and consent of
the coaperating broker.

Standard of Practice 16-16

REALTORS®, acting as subagents ar buyar/tenant raprasantatives
ar brakars, shall nat use the tarms of an offer to purchase/leass

to attempt to modify the listing broker's offer of cormpensation

to subagents or buyer/tenant representatives or brokers nor

rmake the submission of an executed offer to purchase/leass
contingent an the listing broker's agreement to madily the offer of
compensation. (Amendead 1/04)

Standard of Practice 16-17

REALTORS®, acting as subagents ar as buyer/tenant
representatives or brokers, shall nat attempt to extend a listing
broker's offer of cooperation and/or compensation to other
brokers without the consent of the listing broker. (Amended 1/04)

+ Standard of Practice 16-18
REALTORS® shall nat use infarmation abtained fram listing
brokers through offers to cooperate made through multiple
listing services or through other offers of cooperation to refer
listing brokers’ cliants ta other brakers or to create buyar/tenant
relationships with listing brokers’ clients, unless such use is
authorized by listing brokers. (Amended 1/02)

Standard of Practice 1619
Signs giving natice of property for sale, rant, leass, or exchange
shall not be placed an propearty without consent of the seller/

landlord. (Amended 1/93)

+ Standard of Practice 156-20
REALTORS®, priar ta or after their relationship with their current
firm is terminated, shall not induce clients of thair currant firm
to cancel exclusive contractual agreements between the client
and that firm. This does not preclude REALTORS® (principals)
frarm establishing agreemeants with their associated licensaas
governing assignability of exclusive agreements, (Adopted 1/98,
Amended 1/10)

Article 17

In the event of contractual disputas or specific non-cantractual
disputes as defined in Standard of Practice 17-4 between
REALTORS® (principals) associated with different firms, arising out of
their relationship as REALTORS?, the REALTORS® shall madiate the
dispute if the Board requires its memibers to mediate. |f the dispute
is nat resolved through mediation, or if mediation is nat required,
REALTORS® shall submit the dispute to arbitration in accordance
with the palicies of the Board rather than litigate the matter.

In the event clients of REALTORS® wish to mediate or arbitrate
cantractual disputes arising out of real estate transactions,
REALTORS® shall mediate or arbitrate those disputes in accordance
with the palicies of the Board, provided the cliants agres ta be
baund by any resulting agreement or award.

The abligation to participate in mediation and arbitration
cantemplated by this Article includes the obligation of REALTORS®
{principals) to cause their firms to madiate and arbitrate and be
bound by any rasulting agreameant ar award. (Amended 1/12)

+ Standard of Practice 17-1
The filing of litigation and refusal to withdraw fraom it by
REALTORS® in an arbitrable mattar constitutes a refusal to
arbitrata. (Adopted 2/848)

+ Standard of Practice 17-2
Article 17 does not raquire REALTORS® to mediate in those
circumstancas when all parties to the dispute advise the Board
in writing that they choose not to mediate through the Board's
facilities. The fact that all parties decline to participate in
mediation doas nat relieve REALTORS® of the duty to arbitrate.

Article 17 does not reguire REALTORS® to arbitrate in those
circumnstances whan all parties to the dispute advise the Board
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 Standard of Practice 17-3
REALTORS®, when acting salely as principals in a real estate
transaction, are not obligated to arbitrate disputes with other
REALTORS® absent a spacific writtan agreameant to the cantrary.
{Adapted 1/96)

+ Standard of Practice 17-4
Specific nan-contractual disputes thal are subject to arbitration
pursuant to Article 17 are:

N0

Where a listing broker has compensated a cooperating
brokar and anather cooperating broker subsequently claims
to be the procuring cause of the sale or lease. In such cases
the complainant may name the first cooperating broker as
respandant and arbitration ray proceed without the listing
broker being named as a respondent. When arbitration
occurs between twa (or mare) cooperaling brokers and
whare the listing brokar is not a party, the armaount in disputs
and the amaount of any patential resulting award is limitad

to the amount paid to the respondent by the listing broker
and any amount credited or paid to a party to the transaction
atthe diraction of the raspondent. Altarnatively, if the
complaintis brought against the listing broker, the listing
broker may name the first cooperating broker asa third
party respondent. In aithar instance the decision of tha
hearing panel as to procuring cause shall be conclusive with
respect to all current or subseguent claims of the parties

far compensatian arising out of the underlying cooperative
transaction. (Adapted 1/97, Ameanded 1/07)

Where a buyer ar tenant representative is compensated by
the seller ar landlard, and not by the listing braker, and the
listing broker, as a result, reduces the commission owed

by the seller or landlard and, subsequant to such actions,
anather cooperating broker claims to be the procuring cause
of sale or lease. In such cases the complainant may name
the first cooparating braker as respandent and arbitration
rnay pracesd without the listing braker being narmed as

a raspondent. When arbitration occurs betwaen two (or
more]) cooperating brokersand where the listing broker is
nata party, the amount in dispute and the amaount of any
potential resulting award islimited to the amount paid to
the respondent by the seller or landlord and any amount
credited or paid to a party ta the transaction at the direction
af the respondent. Alternatively, if the complaintis brought
against the listing broker, the listing broker may name the
first coaperating broker as a third-party respondeant. In either
instance the decision of the hearing panel as ta procuring
cause shall be conclusive with respactto all currentar
subsaquent claims of the parties for compensation arising
autof the underlying cooperative transaction.

{(Adopted 1/97, Amended 1/07)

Where a buyer or tenant representative is compensated
by the buyar or tenant and, as a result, the listing broker
reduces the commissian owead by the saller ar landlord and,
subsequent to such actions, another cooperaling broker
claims to be the procuring cause of sale or lease. In such

430 North Michigan Avenue | Chicage, IL 60611-4087
800.874.6500 | www.nar.realtor

listing broker being named as a respondeant. Alternatively,

if the complaintis braught against the listing broker, the
listing broker may name the first cooperating broker asa
third-party respandeant. In either instance the decisian of

the hearing panel as to procuring cause shall be conclusive
with respect to all current or subsequent claims of the parties
for carnpansation arising out of the underlying coopearative
transaction. (Adopted 1/97)

4)  Whare two or more listing brakers claim entitlernent to
compensation pursuant to open listings with a seller or
landlord who agraes to participata in arbitration {(or who
reguests arbitration) and who agrees to be bound by the
decigion. In cases where ane of the listing brokers has been
compensated by the seller ar landlord, the other listing
broker, as complainant, may name the first listing broker
as respondent and arbitration may proceed belween the

brokers. (Adopted 1/97)

Where a buyer or tenant representative is compensated by
the seller ar landlard, and not by the listing braker, and the
listing broker, as a resull, reduces the commission owed by
the seller or landlord and, subsequent to such actions, claims
to be the procuring cause of sale ar leasa. In such cases
arbitration shall be batweaean the listing broker and the buyar
ar tenant representative and the amountin dispute islimited
to the amount of the reduction of commission to which the
listing broker agreed. (Adopted 1/05)

+ Standard of Practice 17-5
The abligation to arbitrate established in Article 17 includes
disputas batween REALTORS® (principals) in different states
ininstances wheare, absant an astablished intar-assaciation
arbitration agreement, the REALTOR® (principal) requesting
arbitration agrees to submit to the jurisdiction of, travel to,
participate in, and ba bound by any resulting award renderad
in arbitration conducted by the respondent(s) REALTOR®'s
association, ininstances where the respondent(s) REALTOR®'s
association determines that an arbitrable issus axists.
(Adopted 1/07)

wn

Explanatory Notes

The reader should be aware of the following policies which
have been approved by the Board of Directors of the National
Assaciation:

In filing a charge of an alleged violation of the Code of Ethics by a
REALTOR®, the charge must read as an alleged violation of one ar
mare Articles of the Code. Standards of Practice may be cited in
suppart of the charge.

The Standards of Practice serve to clarify the athical abligations
imposed by the various Articles and supplement, and do nat
substitute for, the Case Interpretations in Interpretations of the Code
of Ethics.

Modifications to existing Standards of Practice and additional new
Standards of Practice are approved from time to time. Readers are
cautioned to ensure that the most recent publications are utilized.
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VI. Mock Hearing: Ethics
VIl.  Example 8: Case Study — Fidelity to the Client

VIIl.  Quiz/Online Video Worksheet/Course Evaluation
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QUIZ

1. Consequences of unethical behavior include:

A. Criminal charges and/or fines
B. Lawsuits

C. Ruined careers

D. All of the above

2. A defect in the subject property that could negatively affect the value or desirability is known as

o

latent defect.
patent defect.
material fact.
stigma

oOowp

3. Ethical decision-making is based on core character values like:

A. trustworthiness
B. respect

C. responsibility
D. All of the above

4, An example of a stigmatized property would be one where:

the roof leaks.

there was a murder.
meth was manufactured.
the HVAC is inoperative.

oOwp

5. TRUE OR FALSE: The fact that there is a registered sex offender living next door to the
subject property is a material fact.

A. True
B. False

6. TRUE OR FALSE: The fact that there is radon gas present in the subject property is a
material fact.

A. True
B. False
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7. It is required that the licensee provide the federal lead-based paint disclosure for all homes
built prior to:
A. 1978
B. 1981
C. 1984
D. 1990
8. Possible disciplinary action from the association of REALTORS includes:
A. attendance at relevant education session(s) or course
B. fine of $15,000 or less
C. suspension for six (6) months or less
D. All of the above
9. Each two-year license renewal period, a minimum of ____ hours of ethics continuing education
is required.
a. 3
b. 6

10.  Must you disclose your knowledge that a suicide occurred on the property?

a. Yes
b. No

PLEASE SUBMIT USING THE LINK ABOVE THE 3 VIDEOS.
PLEASE ALSO SUBMIT YOUR COURSE EVALUATION.
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